
TENANCY DEPOSIT SCHEME FOR REGULATED AGENTS 

NOTIFICATION OF
DEPOSIT DISPUTE

This form and the accompanying documentation will be sent to the other party(ies) for 

their response. It will also be part of the report. If you do not want your contact details 

revealed, please leave that section blank and write them on a separate piece of paper.

PLEASE COMPLETE AS APPLICABLE AND IN BLOCK CAPITALS

ADDRESS OF PROPERTY

POST CODE

How much is the deposit? £

How much is in dispute? £

What is this for? (please enter all that apply)

cleaning £

damage to property or contents £

redecoration £

gardening £

rent arrears £

other (please specify) £

Total £

How much of the balance has been paid:

to the landlord £

to the tenant £

Retained by the agent £

There is no reason for the landlord or agent to retain that part of the deposit about which there is no dispute.
Failure to release it promptly could lead to a further dispute.

The tenancy has ended/will end on:

DAY MONTH YEAR

PLEASE TURN OVER TO COMPLETE THIS FORM

TD
SR

A
F2

FOR OFFICE USE ONLY CASE NO. 

TDSRA



I/we, am/are the: 

tenant(s) landlord agent of the property 

Please give your details below:

NAME &  TITLE (Mr, Mrs, Ms, Dr etc)

CORRESPONDENCE ADDRESS

POSTCODE

CONTACT NAME POSITION

PHONE FAX

EMAIL

TO BE COMPLETED BY THE AGENT ONLY: is the property:

managed by you? or let only? 

My dispute is with the:

tenant(s) landlord agent 

Please give their details below:

NAME & TITLE (Mr, Mrs, Ms, Dr etc)

CORRESPONDENCE ADDRESS

POSTCODE

CONTACT NAME POSITION

PHONE FAX

EMAIL

My dispute is ALSO with the:

tenant(s) landlord agent 

Please give their details below:

NAME & TITLE (Mr, Mrs, Ms, Dr etc)

CORRESPONDENCE ADDRESS

POSTCODE

CONTACT NAME POSITION

PHONE FAX

EMAIL

FOR TENANTS ONLY How many in your household were (please complete):

Adults (18 or over) Children



The reasons for the dispute are (please give full details, continue on extra paper if necessary):

What steps have been taken to resolve this dispute so far? 



Checklist (please tick as appropriate the documents you are sending) 

If you have the following documents please send them. If possible please send copies rather than the originals:

The tenancy agreement

For landlords/agents Terms of business/ management agreement

For agents Photograph of the property, and its marketing details

Check-in report, together with a signed inventory and a signed schedule of condition

Vacating instructions

Check-out report, together with a signed inventory and a signed schedule of condition 

Schedule of costs of works sought from the deposit, together with estimates, invoices, receipts 
and photographs if available

A statement of the rent account. If it is not fully paid up, please set out the reasons below

Decision concerning the payment of Housing Benefit, if appropriate

Copies of relevant correspondence, especially concerning the proposed settlement of the dispute

If you cannot send all the documents listed above please explain:

I confirm that:

I/we would like the Independent Case Examiner to resolve this dispute and I/we agree to co-operate with his
investigation and comply with his recommendations. 

I/we consent to the Independent Case Examiner copying this form and any supporting documents to the other
party(ies) in the dispute, to his appointed adjudicator and to anyone else involved in resolving it.

I/we agree that any interest earned on the deposit while it is held by TDS Ltd shall be retained by the Company.

Tenants only I/we agree that TDS Ltd shall have the deposit until the ICE has made his adjudication and for a
reasonable time thereafter to allow for its payment in accordance with his determination.

Agents only I/we enclose the full deposit less the amount agreed by the parties and paid out to them. 

SIGNED ON BEHALF OF COMPANY (IF APPLICABLE)

NAME(S) & TITLE  (Mr, Mrs, Ms, Dr etc)

DAY MONTH YEAR

Please return the completed form to the address below:

TDS Limited, PO Box 541, Amersham, Bucks HP6 6ZR

T 0845 226 7837  F 01494 431123  E deposits@tds.gb.com  W www.tds.gb.com


	property address 1: 


