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The Tenancy Deposit Scheme for Landlords

Becoming a member

LOGIN AS A LANDLORD QUICK LINKS

SHOPPING CART

© Please enter a valid password

Notena in cart
© Email already in use Total - £0.00
Title: VIEW CART
Firstname:
Surname:
. . . Company: You can locate a specific landlord or
Complete the Registration form with ot tenancy using s search facily
all of your personal details and then password: S
Fale R ” Confirm Password: enancies = E
click “Register”.
Find Address LATEST TDS NEWS B
Postcode:
Please enter a postcode and press "Find Address” -

Consortium Bid for Scottish

Tenancy Deposit Scheme
Sub building name ) beps

A powerful consortium of Scottish

Building name or landlord and tenant organisations
number has announced a bidte run a
tenancy deposit protection scheme
in Scotland through a new not-for-
Locality profit company, SafeDeposits
Scotland Lid.
Town
14th November 2011
County
Telephone: TDS BLOG 5]
Fax:

Welcome to the new Tenancy
Deposit Scheme blog!

24th

Register

SUMMARY OF DEPOSITS QUICK LINKS

er a new deposit

Welcome to the Tenancy Deposit Scheme for Independent tory
You will then be taken to this screen Landlords Updetemyd
. . . This is your deposit protection home page. From here you can keep a track on your deposits, 3s well as addiggmemones .
WhICh W|” dISp|ay a” Of yOur You can return to this page by selecting ‘Summary of Deposits' from anywhere on the site SHOPPING CART
personal details along with an Landlord Information Ho tenan
overview of the deposits which are pencterai 0059 -
First Name Michael VIEW CART

protected with TDS. s Jones

To update any of these details asirons B

tenancy using this search facility.

please use the “update my details” Fricreemanien

. . . Tenancies E
button under the Quick Links section Emal WS T
. Telephone 01442 218031
on the right of the screen. ——— 0 LATEST TDS NEWS  EJ

Deposits Protected 0 Consortium Bid for Scottish
Tenancy Deposit Scheme
0 Apowerful consortium of Scottish

landlord and tenant organisations

Deposits Unprotected
Unactivated deposits | Pending deposits | Protected deposits has announced a bid to run a
tenancy deposit protection scheme
in Scotland through a new not-for-
profit company, SafeDeposits
Scotland Lid.

Register a new deposit

Your Unactivated Deposits

Payment has not been made. You must make a payment in order to protect these deposits. When you click 'add to basket
this will change to ‘in basket marked in bold. 14th Nos

“You can add more than one deposit to your basket. When you have decided which deposits to pay for, click ‘Checkout TDS BLOG' D
Welcome to the new Tenancy
Deposit Address Start Date  Expected End Date Tenant(s) Status Options In Basket Deposit Scheme blog!

Ve b A i it A A 24th October 2011




Registering a deposit for protection with TDS

SUMMARY OF DEPOSITS

Welcome to the Tenancy Deposit Scheme for Independeg]
Landlords

This is your deposit protection home page. From here you can keep a track on Teposits, as well as adding new ones.

You can return to this page by selecting ‘Summary of Deposits’ from ere on the site.

Landlord Information

Landlord ID 0059

To register a deposit for protection
with TDS, click the “Register a New
Deposit” link under the “Quick
Links” on the right hand side of the
screen or underneath your landlord

First Namg, Michael

Jones

Ivinghoe
Manorville Road
Address Hemel Hempsiead
Hertfordshire

HP3 0AP

Email michaelj@tds.gb.com

information.

Telephone 01442 218031

Deposits Protected £0

Deposits Protected

Deposits Unprotected 0

Unactivated deposits | Pending deposits | Protected deposits
Register a new deposit

Your Unactivated Deposits

Payment has not been made. You must make a payment in order to protect these deposits. When you click 'add to basket
this will change to ‘in basket marked in bold

You can add more than one deposit to your basket. When you have decided which deposits to pay for, click ‘Checkout

Deposit Address Start Date Expected End Date Tenant(s) Status Options In Basket

You have no unactivated deposits

You will then be taken to this screen. To
register a new deposit with us please fill in ADD DEPOSIT
the property address and tenancy details
EXACTLY AS THEY APPEAR ON THE TENANCY
AGREEMENT (failure to enter the details

correctly will result in an automatic award

Please fill in the form below to add your new tenancy.
Property Address
Enter the address of the tenancy Click on the help button for an explanation of terms for each question

Enter your postcode here.
Click enter postcode.

Click on a field to display helpful
" information here.
Then select your address here

Addresses wil appear here... v

to the tenant, should a dispute arise at the
end of the tenancy). Then click the “Add e s
Tenancy” button. street

Locality

Sub building name €.g.
basement flat

Town
County

Postcode

Guidance Notes — “Date deposit received”
should be entered as the date the deposit is

Tenancy Details

Entes of the tenancy. Click on the heip button for an explanation of terms for each question.
passed across to you, if in the form of a Terener o Ll Clek an  field to cisply helpta
Deposit amount £ 0000.00 information here.
cheque please enter the date you received Gonfim deposit | £ 000900
amount

the cheque (not the date the cheque cleared).

Tenancy start date

pate deposit

received

Deposit protection | 15/11/2011
start date

Please also ensure that if “Deposit Amount”
is a whole pound, that “.00” is added after
the deposit amount.

Tenancy Agresment
end date

imn:'El -ADD ENANCY

QUICK LINKS

Register a new deposit

History

Update my

SHOPPING CART

Mo tenancies in cart

Total - £0.00

VIEW CART

You can locate a specific landlord or
tenancy using this search facility.

LATEST TDS NEWS [

Consortium Bid for Scottish
Tenancy Deposit Scheme
Apowerful consortium of Scottish
Iandlord and tenant organisations
has announced a bid to run a
tenancy deposit protection scheme
in Scotland through a new not-for-
profit company, SafeDeposits
Scotland Ltd

TDS BLOG 5]

‘Welcome to the new Tenancy
Deposit Scheme blog!

QUICK LINKS

Summary of deposits

SHOPPING CART

No tenancies in cart

Total : £0.00

ey

“You can locate a specific landlord or
tenancy using this search facilty.

g -

LATEST TDS NEWS  [1

Consortium Bid for Scottish
Tenancy Deposit Scheme

A powerful consortium of Scottish
landiord and tenant organisations.
has announced a bid to run a
tenancy deposit protection scheme
in Scotiand through a new not-for-
profit company, SafeDeposits
Scotiand Lid,

TDS BLOG 5]

Welcome to the new Tenancy
Deposit Scheme blog!

inf ¥



Once the tenancy address and
details have been entered, you will
be taken to this screen, where you
are asked to enter the details of the
tenants named on the tenancy
agreement. Once you have added

ADD A TENANT

Please fill in the form below to add a new tenant.

Tenancy address

30 Trevalga Way
Hemel Hempstead
Hertfordshire

HP2 6NW

Tenant's details

Piease enter the tenants details below

QUICK LINKS

Summary of deposits

SHOPPING CART

Mo tenancies in cart

Total : £0.00

VIEW CART

You can locate a specific landlord or

these, click the “Add Tenant” fenantid oo Click on a field to display helpful information B ARy
First name here. E

button. Surname 5
Phone/Mobile

Please note, you can add additional :'"'qm“ E— LATEST TDS NEWS £

tenants at the next stage, once you Tenancy end date 1471112012 .

Apowerful consortium of Scottish
landlord and tenant organisations
has announced a bid to run a
tenancy deposit protection scheme
in Scotland through a new not-for-
profit company, SafeDeposits
Scotland Ltd

ADD TENANT

have added the first tenant.

Once you have added the first
tenant you will be taken to the

QUICK LINKS

DEPOSIT SUMMARY

. St ary of deposits
fO||0W|ng screen. ummary of depo

Thank you for adding a tenant. Scroll to the bottom of this page to see a list of the tenants relating to this tenancy. You
now have three options

Add Another Tenant

Add Another Tenancy

If there are additional tenants

ADD ANOTHER TENANT PAY FOR THIS DEPOSIT ADD ANOTHER DEPOSIT Edit tenancy
named on the tenancy agreement, Tenaney D 274480 SHOPPING CART
click the “Add another tenant” = ST NIy —

Hemel Hempstead
button and you will then be taken to eroresnie
. VIEW CART

the screen shown in the step above. Tenancy agreement start date 1541/2014

. Tenancy agreement end date 14/11/2012
Please complete the details of the S —
tenant and repeat as necessary until Depositrecened dae 2N s s e

Deposit protection start date 27/01/2012 E

you have added the details of all the S @]

tenants named on the tenancy _ o
Tenants associated with this tenancy

agreement. LATEST TDS NEWS B3
Name $ Mobile ¢ Email ¢ Startdate ¢ Enddate
Other, AN 0777 TITTT another@another.com 1511112011 141172012 A T
1 Three new dates have been
|f there IS Only one tenant named on announced for the Judge for Yourself
ADD ANOTHER TENANT | PAY FOR THIS DEPOSIT | | ADD ANOTHER DEPOSIT

Adjudication Workshop

the tenancy agreement or once all

the tenants named on the tenancy
agreement have been added, click
the “Pay for this Deposit” button.



After clicking the “Pay for this deposit”
button you will be taken to this screen.

Enter keyword(s) m
ntact

protecting
Eee:’aurs'%; Homepage | Tenants Agents Landlords out TDS | FAQs News & Blog | Co

amount, address, etc.) of the deposit BASKET QUICK LINKS

Please check the details (deposit

prOteCtlonS yOU are purChaSIng before Summary of dep
These prices includes VAT

proceeding, if you need to view the

tenants for this tenancy or any of the Product Eesi price Delete
Deposit Protection 30 Trevalga Way £24.00 X
other details which are not shown use LA Hea e
Deposit £1000.00 You can locate a specific landlord or
the “View Tenancy” link. e ) s s e
Enter search term
Clear Cart Purchase Tenancies E‘ E

Once you are happy that the details are
correct, click the “Purchase” button. LATEST TDS NEWS

Consortium Bid for Scottish
Tenancy Deposit Scheme

Please note — if you were to stop the G BN

landlord and tenant organisations

process at this point (i.e — not click the T
“Purchase” button but instead click =Sy
another link on the page) then the o
deposit would not be protected but TDS BLOG
would remain saved on your account, Depostt Scheme biogt

allowing you to pay for the deposit
protection at a later date.

Two pop-ups will appear asking you
to confirm some details, please read

through these thoroughly and

T confirm that, for the tenancy deposits T wish to protect that T | =

understand what they mean as you « o e resdentlpoperty i Encland and Wales ih et cn an Ascured Sherthold Terancy
* am named as the landlord on the relevant Assured Sherthold Tenancy
WI | | be bO un d by t h ese ru |es w h | | st & live in the UK and have provided a full name, address and contact details in the UK
® have input the correct information relating to the tenancy term and understand by dause 7.7. 1 of the Scheme Rules, the
. . . sanction should the information later transpire to be incorrect
the de positis p rotected with TDS + agree to be bound by these Rules for any deposit insured by the Scheme for which I am responsible
a nd if fo r a ny rea so n yo u d o n Ot Where I have joined this Scheme as a landlord operating as a lmited company, I confirm that I:
* own the residential property in England and Wales, which is let on an Assured Shertheld Tenancy, in respect of which I wish to
adhere to one or more of these TDS protect s tenancy depasi
& amnamed as the landlord on the relevant Assured Shorthold Tenancy
. . « am named as the director of a company registered in the UK and have provided a full company name, address and contact
may not be able to adjudicate (and cetatsin the UK
® have input the correct information relating to the tenancy term and understand by dause 7.7. 1 of the Scheme Rules, the
the dis p uted po rtion of the de pos it sanction should the information later ranspire to be incorrect

» agree to be bound by these Rules for any deposit insured by the Scheme for which I am responsible

may be automatically awarded to

Disagree Agree

the tenant) in the event of a dispute
arising at the end of the tenancy.




SELECT PAYMENT METHOD QUICK LINKS

You will then be taken to this screen

@ 30 Trevalga Way £24.00

where you are asked to select a

SEARCH

payment method, please click on the
relevant button and follow the on-
screen instructions which will guide

Enter search term
e

LATEST TDS NEWS LI

Pay By WorldPay

you through the payment process.

New dates announced for
Adjudication Workshop

Three new dates have been
announced for the Judge for Yourself
Adjudication Workshop

12th December 2011

TDS BLOG B
The year ahead for PRS and
deposit protection

20th January 2012

Follow us on: in | ¥

55 [VIsA) visa
S —

One your payment has been made
successfully you will be taken to this
screen, which confirms that your

payment has been made i
depositys Homepage | Tenants - | Agents Landlords - | About TDS | FAQs News & Blog | Contact

successfully.

. . . QUICK LINKS
You will also be sent a confirmation PAYMENT COMPLETE
e-ma” (tO the e'mail address yOU Thank you for your payment of £24.00 for TDS - Deposit Protection Invoice ID: 155.

. . . . Your tenancy is now protected and you should receive a cerfificate and confirmation of this in the next few minutes. If you do
prOVldEd Whe n reglsterl ng Wlth the not, you can go to the website and download the certificates for sach tenancy that you have protected
scheme) which will confirm which Retm o vensite

. Thank you, your payment was successful

deposit(s) have been protected, the Merchant’s Reference: 133
UID Of these dep05|t protectlons and WorldPay Transaction ID: 2193077771 o -

will also have a copy of the “Tenancy
Deposit Protection Certificate”
attached.

To go back to your “Summary of
Deposits” page, either use the quick
link on the right of the page or the
“Return to website” link above the
“Merchant ‘s Reference”/”WorldPay
Transaction ID”.



Managing tenancies

Your summary of deposits page will look similar
to this screen (at the top of the page will be your
landlord information but if you scroll down it will
appear as shown). Please note that the deposit
registered in the previous section now appears in
the “Your Protected Deposits” section.

The other 2 sections are:

Unactivated Deposits — Deposit/tenancy details
have been entered but no payment has been
made.

Pending Deposits — Deposit/tenancy details have
been entered and payment has been made but is
still being processed.

If a deposit appears in either of the “Pending” or
“Unactivated” deposits sections then the deposit
is not protected and you will not be able to
download a deposit protection certificate for
these tenancies/deposits.

If you would like to activate a deposit
which is currently in the “Unactivated

Your Unactivated Deposits

Payment has not been made. You must make a payment in order to protect these deposits. When you click "add to basket’
this will change to ‘in shepping cart marked in bold.

‘You can add more than one depositto your shopping cart. When you have decided which depesits to pay for, click ‘Checkout.

Deposit Address Start Date EoERRIED Tenant(s) Status Options Sy
= Date Cart

vinghae, Manonville Road, Hemel 31/01/2012 30/01/2013 1 Unactivated View Add to

Hempstead, Hertfordshire, HP3 Delete shopping cart

0AP,

Register a new deposit Proceed to checkout

Unactivated deposits | Pending deposits | Protected deposits | Protection expired

Your Pending Deposits

These deposits are shown as pending while payment is being processed. If you paid online, it usually takes one working day

to process the payment through the system.

Once the payment process has been completed it will display as a protected deposit and you will be emailed a Deposit
Protection Certificate

Deposit Address Start Date Expected End Date Tenant(s) Status Options

You have no pending deposits

Unactivated deposits | Pending deposits | Protected deposits | Protection expired

Your Protected Deposits

Payment has cleared for these deposits and the deposit is protected.

) Expected End )
Deposit Address sartpate o Tenant(s) Status  Options
30, Trevalga Way, Hemel Hempstead, Hertfordshire,  15/11/2011 14M1/2012 1 Protected View
HP2 BNW,

Your Unactivated Deposits

Payment has not been made. You must make a payment in order to protect these deposits. When you click 'add to basket
this will change to ‘in shopping cart marked in bold.

You can add more than one deposit to your shopping cart. When you have decided which deposits to pay for, click ‘Checkout

Expected End

In Shopping
Start Dats
Dt

Deposit Address Tenant(s) Status Options &t

31/01/2012 30/01/2013 1 Unactivated View Add to

—

vinghoe, Manonville Road, Hemel

Deposits” section, please click the
“Add to shopping cart” link next to the
deposit you would like to activate.

This link will then change to “In
Shopping Cart” (marked in bold). Then
simply click the proceed to checkout
button and follow the on-screen
instructions.

Delete  shopping cart
0AP,

Register a new deposit Proceed to checkout

Your Unactivated Deposits

Payment has not been made. You must make a paymentin order to protect these deposits. When you click ‘add to basket
this will change to ‘in shopping cart’ marked in bold

You can add more than one deposit to your shopping cart. When you have decided which deposits to pay for, click ‘Checkout

~ Expected End . In Shopping
Deposit Address. Start Date Tenant(s) Status Options
te Cart
Ivinghoe, Manorville Road, Hemel  31/01/2012 30/01/2013 1 Unactivated View In shopping
Hempstead, Hertfordshire, HP3 Delete cart
UAP, (Remove)

Register a new deposit Proceed to checkout

£ (vis

Worl¢
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To mark the tenancy as continuing on a
statutory periodic basis, click the “View”
link under the “Options” header of the
tenancy you wish to mark as continuing on

a statutory periodic basis.

You will be taken to the “Deposit
Summary” page, click the “End of
Tenancy Process” to be taken to the
page where you can mark the
tenancy as continuing on a statutory
periodic basis.

Please note — You should only use
this option if no new tenancy
agreement is being drawn up and
the original tenancy is continuing
with the same terms. If a new
agreement is drawn up or there are
any other changes to the agreement,
a new protection should be
purchased. If a dispute is raised and
it transpires that a new protection
should have been purchased at some
point during the tenancy, TDS may
not adjudicate and may award the
disputed sum of the deposit directly
to the tenant/s.

Once you have been taken to this

screen, check the box to confirm
that this tenancy will be continuing
past the original stated term but on
a statutory periodic basis. Then, click
the “Submit” button

Your Pending Deposits

These deposits are shown as pending while payment is being processed. If you paid online, it usually takes one working day

to process the payment through the system

Once the payment process has been completed it will display as a protected deposit and you will be emailed a Deposit

Protection Certificate.

Deposit Address Start Date Expected End Date

You have no pending deposits.

sits
Payment has cleared for these deposits and the dep?
Expected End

Start Date Date

Deposit Address

30, Trevalga Way, Hemel Hempstead, Hertfordshire,  15/11/2011 14/11/2012
HP2 BNW

Unactivated deposits | Pending deposits | Protected

SUMMARY

Tenancy ID 274489

Address 30 Trevalga Way
Hemel Hempsiead
Hertfordshire

HP2 BNV
Tenancy agreement start date 15/11/2011
Tenancy agreement end date 1411112012
Deposit amount 1000.00
Deposit received date 14/11/2011
Deposit protection start date 27/01/2012
Tenancy certificate lookup number BPgxVht

Tenants associated with this tenancy

Name 4+ Mobile 4+ Email % Startdate 4 Enddate %

Other, AN 0777 TIITIT ancther@another.com 15111201 141112012

WHAT TO DO AT THE END OF A TENANCY

‘Your tenants’ deposit is protected for the life of the tenancy agreement. When the tenancy agreement is scheduled to end, we
will email you and your tenants to let them know that the tenancy is coming to an end and the deposit protection will end
automatically —unless you tell us thatthe tenancy is continuing on a statutory periodic basis — with no changes to the original
tenancy agreement. There is no additional charge for this

Ifyou are renewing the tenancy agreement with a replacement tenancy agreement in any form, or there are changes, the
deposit protection will end and you will need to re-protect the deposit and pay another fee

Please note, you must update the database no later than the final day of the tenancy agreement end date.
Update this tenancy deposit

30 Trevalga Way
Hemel Hempstead
Hertfordshire

HP2 6NW

Tenancy address

£1000.00

| confirm that this tenancy is continuing on a statutory periodic basis

[] Statutory periadic

Tenant(s)

Status Options

Unactivated deposits | Pending deposits | Protected deposits | Protection expired

Status Options

deposits | Protection expired

QUICK LINKS

Summary of depo:

Download Ten

Edit tenancy

SHOPPING CART

Winghoe Wanorville Road £24.00

Total

VIEW CART

You can locate a specific landlord or
tenancy using this search facility.

B] -

LATEST TDS NEWS L

QUICK LINKS

Summary of depo

Ba mmary of tenancy

SHOPPING CART

Ivinghoe Manorvile Road

Total

VIEW CART

You can locate a specific landlord or
tenancy using this search facility.

~ES

LATEST TDS NEWS  EJ

New dates announced for

‘ S\Jhmlt‘ Adjudication Workshop
-

hrae naw dates haus hasn



TENANCY MADE PERIODIC QUICK LINKS

Summary of depo

Thank you for telling us that this tenancy is continuing on a statutory periodic basis. The certificate has been adjusted to Back to summary of tenancy
reflect this and is available for you to download and give to your tenani(s).

SHOPPING CART

This action has been recorded and your deposit protection will continue until you tell us that it has ended. Please letus know
when it does by emailing memberrelations@tds

Ivinghoe Manorville Road

Please note that deposit protection will only be valid if there have been no changes from the original tenancy agreement
created. Ifthere are subsequent changes in the future, you should end the protection by emailing us and reregister the
deposit by paying the appropriate fee. VIEW CART

Click here to return to the summary page for this tenancy

A confirmation page will then
be displayed, if you follow the
link to the summary page for
this tenancy it will also now
show as “Periodic” next to the
tenancy end type. ferne 274450

DEPOSIT SUMMARY QUICK LINKS

Address 30 Trevalga Way

Hemel Hempstead Edit tena

Hertfordshire

HP2 GNW

SHOPPING CART

Tenancy agreement start date 1511172011
Tenancy agreement end date 14/11/2012 Ivinghoe Manorville Road
Depositamount 1000.00
Depositreceived date 14/11/2011 VIEW CART
Deposit protection start date 27/01/2012
Tenancy certificate lookup number 8Pgxvht
Tenancy end type Periodic

You can locate a specific landlord or
tenancy using this search facility.

Tenants associated with this tenancy

Name #+ Mobile 4+ Email + Startdate 4+ End date +

Other AN 0777 777777 anather@anothercom 151111201 141112012

2]

LATEST TDS NEWS

Updating your details on the TDS tenancy database

SUMMARY OF DEPOSITS QUICK LINKS

When at the “Summary of Deposits”

anew deposit
page, click the “Update my details” Welcome to the Tenancy Deposit Scheme for Landlords
H H This is your deposit protection home page. From here you can keep a track on your deposits, as well as adding new Dﬂﬁ
Iln k to be taken to the screen WhICh You can return lpa Im:page nyselemnpg gsummary of Deposits !ran:] anywhere on the spne. ’
shows all of your current details Landlord Information SHOPPING CART

which TDS hold.

CHANGE LANDLORD QUICK LINKS

Summary of depo
Please fill in the form below to change the landlord

Landlord's details SHOPPING CART
Piease enter the lsndlord’s d Winghoe Manorvile Road
Landlord ID 70642
Click on a field to display helpful information Total
First name / company name Alan here.
Once this screen is displayed, amend Surmame (1 appiicatle) Haughan VR
. Email membership@tds.gb
the details shown as necessary and ohone PeVETeTen
click the “Update Landlord” button Landiora Address e
to be taken back to your “Summary B e

Click on a field to display helpful information

enter postcode. here. E‘
. ” Enter postcode
Of DepOSIts page' Then select your address here
Addresses will appear here - .
LATEST TDS NEWS LI
Sub building name e.g. basement  The Dispute Service E S S s
i Hew dates announced for
i Adjudication Workshoj
Building name or number The Dispute Servico & Th:ee new dates have geen
Street Corner Hall announced for the Judge for Yourself
Adjudication Workshop
Locality
Town Hemel Hempstead
TDS BLOG B
County Hertfordshire 5 BLO
— HP3 XX The year ahead for PRS and

deposit protection

)
!

l UPDATE LANDLORD



Contact details

Tenancy Deposit Scheme
PO Box 1255

Hemel Hempstead

Herts HP1 9GN

Tel: 0845 226 7837

Fax: 01442 253 193
Email: deposits@tds.gb.com
Web: www.tds.gb.com



mailto:deposits@tds.gb.com
http://www.tds.gb.com/

